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INTRODUCTION 

 

This Request for Proposal (RFP) is issued by T20 World Cup 2020 Ltd, the LOC (as defined in Section 1 of 

the RFP Conditions) for the purpose of selecting a Security Liaison provider for the ICC Men’s T20 World 

Cup 2022 (the Tournament). Australia was originally scheduled to host the event in 2020, before it was 

postponed due to COVID-19 and re-scheduled for 16 October – 13 November 2022. 

 

T20WC is cricket’s ultimate prize in the fastest growing and most accessible format of the game. T20 cricket 

is leading the way as the model for innovation in global sport and entertainment. It has been the vehicle 

to attract new, more diverse and younger audiences to the game all around the world. 

 

It’s the first time Australia will host the ICC Men’s T20 World Cup after a record-breaking women's event, 

which was held in February - March 2020. The final at the Melbourne Cricket Ground was won by Australia 

over India in front of 86,174 spectators, a record crowd for women's sport in Australia and the third-highest 

crowd ever recorded for a women's sporting event globally. 

 

The operations strategy for LOC is fundamentally simple: deliver a world class event of exceptional 

standards.  

 

The Tournament fixture requires all 16 participating teams in the Tournament, plus associated groups of 

Match Officials, to travel extensively within Australia – with seven host cities and associated venues.  

 

To help ensure these groups and individuals enjoy a safe and secure experience, various layers of security 

resources have been planned, including the provision of Security Liaison Officers (SLOs) embedded with 

each group.  

 

LOC is seeking to engage a supplier to provide suitably qualified and trained SLOs for each participating 

Team (TSLOs) and associated groups of Match Officials (MOSLOs), and to coordinate, manage and 

supervise the provision of SLO services up to and during the Tournament.  

 

LOC thanks you for your interest and looks forward to receiving your response to this RFP.   
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OVERVIEW OF THE MEN’S TOURNAMENT 

 

Tournament Vision  

The T20 format of Cricket is characterised as fast-paced, high-energy, heavy-hitting cricket that entertains. 

Every single ball counts – intensity, fitness, strength and agility, specialist skills and innovation. Pace, thrill 

and vibrancy.  

The T20 format of cricket is seen as the discovery vehicle for cricket and provides opportunities to 

participate. It transcends demographics, it is multi-generational, it attracts new fans because it is accessible, 

and its goal is to drive the popularity of the sport. 

The T20 World Cup’s event proposition is that established, young and challenger nations have the 

opportunity to compete. This is the game-changer to move the sport forward. It is cricket amplified. Every 

ball is an event, every big hit a thrill and every player a star, T20 World Cup is an event worth sharing. Fast-

paced, high-energy cricket and pulsating entertainment. High impact & reflective of local trends. 

 

Tournament Structure 

The Tournament provides a broad opportunity of participation through the qualification system and the 

two-stage format. It will feature the best 16 teams in the world. 

The Tournament will run between Sunday 16 October and Sunday 13 November, with 45 Matches being 

played between the 16 teams set to compete and seven cities to host matches across Australia. Fourteen 

of those 16 nations are already confirmed, with the final two to be determined by Global Qualifying.  

Participating nations are allocated to each pool by the ICC and informed by the confirmed rankings of each 

Team ensuring an even depth of competition across both pools. 

In the first round of matches, Teams play each other Team in their group once, with the top two teams in 

each Group advancing to the second round of matches. A total of 12 Matches will be contested in the first 

round of matches. 

In the second round of matches, Teams play each other Team in their group once, with the top two teams 

in each Group advancing to the Semi Finals. A total of 30 Matches will be contested in the second round 

of matches. 

The Team that finishes at the top of one second round Group plays the second-placed team of the other 

second round Group in the Semi Finals, with the winners advancing to the Final. 

For Teams in the first round of matches, Warm Up Matches will be played in the week prior. Teams that 

automatically qualify for the second round of matches will play Warm Up Matches whilst the first-round 

matches are underway. Warm up matches may be ticketed. 

 

Host Cities and Venues 

Seven host cities have been announced for the ICC Men’s T20 World Cup 2022 in Australia, with the 

tournament beginning on October 16 at Kardinia Park and ending with a final at the MCG under lights on 

November 13. 

The 45 matches will be hosted across the venues in Adelaide, Brisbane, Geelong, Hobart, Melbourne, Perth 

and Sydney. The semi-finals will be hosted at the Sydney Cricket Ground and Adelaide Oval on 9 and 10 

November respectively. 

The full men’s fixture (including all the venues) can be found here https://www.t20worldcup.com/fixtures  

https://www.t20worldcup.com/fixtures
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PART A:  RFP CONDITIONS 

1. Interpretation 

In these RFP Conditions, unless the context otherwise requires: 

“Agreement” means the agreement and its schedules for the provision of Services to be entered into 

between LOC (or, at LOC’s absolute discretion, CA, ICC, IBC or such other third party as LOC may nominate 

at any time prior to the execution of the Agreement) and the successful Respondent in accordance with 

the template set out in Part C. 

“Closing Date” means the time and date for the close of Proposals nominated in Item 1 of Section 10 of 

this Part A. 

“Confidential Information” means the terms and conditions of this RFP and all other documents, 

information, know-how and data, in any form, and in any media relating to or concerning LOC or connected 

with the staging of the Tournament, this RFP, LOC, ICC, RFP process in any media which is marked 

“Confidential” or, would reasonably be regarded as confidential, including: 

(a) strategies, projects, policies and business plans; 

(b) financial information; 

(c) marketing and advertising concepts, plans and materials; and 

(d) drawings, designs, patterns, samples, models, plans, trade-marks and logos,  

but excluding information which: 

(i) is in or comes into the public domain otherwise than as a result of a breach of this RFP; or 

(ii) at the time of first disclosure to or observation by the Respondent was already in the 

Respondent’s lawful possession in written form. 

“Function” means any ICC or LOC designated official event or function taking place in relation to the 

Tournament, including media, ticketing and event launches, opening and closing ceremonies or dinners, 

press conferences, hospitality functions, promotional events and Tournament-related workshops. 

“IBC” means ICC Business Corporation FZ LLC, a wholly-owned subsidiary company of the ICC. 

“ICC” means the International Cricket Council Limited, the official international governing body of cricket. 

Any reference to the ICC incorporates its commercial arm, ICC Business Corporation FZ LLC. 

“LOC” means T20 World Cup 2020 Ltd (ACN 618 113 269), the organising committee for the ICC Men’s 

T20 World Cup 2022. 

“Laws” means the requirements of all applicable statutes, rules, regulations, proclamations, ordinances or 

by-laws present or future. 

“Marks” means all marks and logos registered or unregistered designated by the ICC or LOC for use in 

relation to the Tournament, including without limitation the Tournament name, look and feel, logo, 

mascots, trophy and any slogans. 

“Match” means any cricket match forming part of the Tournament, including warm-up matches. 

“Proposal” means a proposal by the Respondent in response to the RFP and any subsequent clarifications. 

“Public Announcements” means any release, comment, provision or disclosure of any information to any 

media entity or anyone engaged in the provision of information to the public. 

“Respondent” means a respondent to this RFP. 
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“RFP” means this invitation and the RFP Documents issued by LOC to each Respondent to submit a 

Proposal in accordance with these RFP Conditions. 

“RFP Conditions” means the terms and conditions that govern the RFP process. 

“RFP Documents” means the following documents, and any amendments, provided to the Respondents 

by LOC including without limitation: 

• RFP cover letter; 

• RFP Conditions;  

• Annexures; 

• Scope of Works; 

• Schedules, including Proposal Response Templates; 

• Agreement; and 

• any annexure of the above documents and any other documents required to be submitted by the 

Respondent pursuant to this RFP. 

“Services” means the delivery of the goods and services to be provided to LOC as set out in the Scope of 

Works. 

“Scope of Works” means the document that sets out the background information on the Tournament, the 

purpose of the RFP and describes in detail the Services to be provided to LOC by the successful Respondent 

as set out in Part B. 

“Statement of Compliance” means the statement to be completed and executed by the Respondent in 

accordance with Part D. 

“Tournament” means all Matches and Functions of the ICC Men’s T20 World Cup 2022 tournament to be 

held in Australia in October-November 2022. 

2. GENERAL CONDITIONS OF RFP 

RFP conditions 

2.1. These RFP Conditions govern the RFP made by LOC. LOC may vary the RFP Conditions at any time, 

including following the Closing Date, by notice in writing to the Respondents still involved in the 

RFP at the time the RFP Conditions are varied.  

2.2. These conditions apply on receipt by the Respondent of this RFP and the Respondent shall procure 

that other relevant parties, including any third-party agencies acting on their behalf, agree to be 

bound by and accept such terms and conditions.  If the Respondent does not accept all of these 

RFP Conditions, it must immediately return this RFP to LOC and the Respondent will not be entitled 

to participate further in the RFP. 

Scope of Works   

2.3.  The Scope of Works, which forms part of this RFP, sets out information in relation to LOC’s 

operations, the purpose of the RFP and a description of the Services to be provided by the 

successful Respondent.  LOC may vary the Scope of Works at any time including following the 

Closing Date by notice in writing to the Respondents still involved in the RFP at the time the Scope 

of Works is varied. 
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Information provided by LOC 

2.4.  All information in relation to the RFP provided by LOC, whether in the RFP Documents or otherwise 

in writing or orally, is provided in good faith to assist Respondents to assess and respond to the 

RFP.  The information does not intend to exhaustively cover every element of the proposed 

opportunity.  LOC makes no representations or warranties regarding the accuracy or completeness 

of the information. 

2.5.  The Respondent acknowledges that LOC is not liable for any loss, damage or expense suffered by 

a Respondent as a result of any inaccuracy or inadequacy in any information it provides to the 

Respondent, or any reliance on such information by the Respondent. 

Respondent must make own investigations and enquiries 

2.6. The Respondent accepts that it must not rely solely on the information provided by LOC when 

considering whether to participate in the RFP process.  The Respondent acknowledges that it must 

make all necessary investigations for it to become thoroughly informed about the subject matter 

of the Request for Proposal and the Services and it is the Respondent’s responsibility to interpret 

and assess the relevance, accuracy and adequacy of the information provided by LOC. 

2.7.  The Respondent will be expected to have examined all information which is relevant to the risks, 

contingencies and other circumstances which could affect its Proposal and which is obtainable by 

it by making reasonable enquiries.  If oral statements are made at any time during the RFP process 

which the Respondent considers important, it should request confirmation in writing from LOC.  A 

non-written response to any Respondent request for information or clarification will not be binding 

on LOC. 

2.8.  The Respondent may request clarification or elaboration from LOC of any of the RFP Documents 

or other information provided.  All requests must be in writing.  The Respondent should use the 

nominated email address for all contact.  LOC is not bound to provide the information requested.  

Any material response or information provided by LOC will be given by LOC to all Respondents 

and any specific response or information may be provided to all other Respondents or only to the 

enquiring Respondent at the absolute discretion of LOC.  The source of the queries will be treated 

in confidence. 

Intellectual property 

2.9.  Each Respondent acknowledges that any and all intellectual property rights of LOC and the ICC 

(including, without limitation, to the Marks and other intellectual property rights relating to the 

Tournament) remain the exclusive property of LOC or the ICC (as appropriate).  

2.10.  The Respondent is not permitted to use or reproduce Marks (or any other intellectual property 

owned or controlled by LOC or the ICC) during and subsequent to the RFP process without prior 

written approval from LOC, which includes, for the avoidance of doubt, the use or reproduction of 

the Marks in the Proposal. 

2.11.  The Respondent acknowledges and agrees that all intellectual property rights, including but not 

limited to, copyrights, patents, trade-marks, designs, brand names, logos, data, circuit layouts, 

clothing, digital images, photographs, artwork and Confidential Information discovered, developed 

or otherwise coming into existence as a result of, for the purposes of, or in connection with the 

RFP Process (including without limitation the Proposal) will vest in, and are assigned to, the ICC on 



Request for Proposal 

 

 

 

 © T20 World Cup 2020 Ltd 8 

 

 

creation.  The Respondent must execute, and must procure that relevant third parties execute, all 

documents and do all things required to give effect to this clause. 

2.12.  If any material, matter or thing (including software, documentation or data) is owned by the 

Respondent and such material, matter or thing is incorporated in or attached to any intellectual 

property owned by LOC or the ICC (whether pursuant to this clause or otherwise), the Respondent 

grants LOC and the ICC a perpetual, irrevocable, transferable and royalty free licence (including the 

right to sub-license) to exercise all intellectual property rights in such material, matter or thing for 

the purpose of accessing and using the intellectual property owned by LOC and the ICC as referred 

to in this clause. 

2.13.  LOC acknowledges that nothing in clauses 2.11 or 2.12 purports to assign any rights in any 

underlying concepts, processes and technologies referred to in any Proposal which were created 

or developed by the Respondent prior to the Respondent’s participation in this RFP or to any pre-

existing trademark of the Respondent. 

2.14.  The Respondent warrants that all materials submitted as part of the Proposal will be original and 

that any reproduction or other use of the materials will not infringe the intellectual property rights 

(including any copyright or patents) of any third party and the Respondent shall indemnify and 

hold harmless LOC and the ICC with respect to all and any liability arising out of or in connection 

with any claim by a third party that such reproduction or use of materials infringes its intellectual 

property rights.   

2.15. The Respondent is not permitted to use or reproduce Marks during and subsequent to the RFP 

process without prior written approval from LOC, which includes for the avoidance of doubt the 

use or reproduction of the Marks in the Proposal. 

2.16.  Any documentation and copyright in all documentation provided to LOC in a Proposal or otherwise 

in response to this RFP by the Respondent shall upon delivery to LOC belong and/or accrue 

exclusively to the ICC. No Respondent shall claim ownership over any rights including (without 

limitation) intellectual property rights, in relation to the ideas, concepts, material or any other rights 

contained in this RFP. 

Confidentiality and Public announcements 

2.17. The Respondent undertakes to: 

(a) keep secret and treat as confidential the Confidential Information; 

(b) only use the Confidential Information for the purposes of considering whether to respond 

and providing a Proposal with respect to this RFP (Agreed Purpose); and  

(c) ensure that any person to whom it discloses Confidential Information only uses the 

Confidential Information for the Agreed Purpose. 

2.18. The Respondent must not, without LOC’s prior written consent (which consent may be withheld by 

LOC in its sole and absolute discretion): 

(a) use or permit any person to use the Confidential Information for any purpose other than 

the Agreed Purpose; 

(b) permit unauthorised persons to have access to places where Confidential Information is 

displayed, reproduced or stored; or 

(c) make or permit any copying, scanning, transcribing, re-writing or otherwise recording the 
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Confidential Information or any part of it in any way other than for the Agreed Purpose. 

2.19.  The Respondent must: 

(a) establish and maintain effective security measures to safeguard Confidential Information 

of LOC from access or use not authorised by the RFP Conditions; and 

(b) keep Confidential Information under its control. 

2.20.  The Respondent must immediately, at LOC’s written request: 

(a) return to LOC; 

(b) destroy and certify in writing to LOC the destruction of; or 

(c) destroy and permit LOC to witness the destruction of,  

all Confidential Information of LOC in the Respondent's possession or control. 

2.21. The Respondent must not make any Public Announcements in relation to this RFP or any matters 

relating to it unless it first obtains written consent from LOC.  If the Respondent makes any Public 

Announcement at any time without the prior written consent of LOC then, without prejudice to 

any other right or remedy available to it, LOC reserves the right to reject the Proposal without 

notice, whether or not the Respondent has been advised it is successful or unsuccessful.  LOC 

reserves its right to pursue all additional or alternative remedies available to it to the fullest extent 

of the law. 

2.22. The Respondent must not create or seek to create any association (whether promotional, 

commercial or otherwise) with the Tournament, LOC, ICC or the Marks, in each case whether in 

relation to this RFP or otherwise. 

Governing law and jurisdiction 

2.23. This RFP is governed by the laws of Victoria, Australia. The Respondent submits to the exclusive 

jurisdiction of the courts of Victoria, Australia in relation to any dispute arising in relation to this 

Proposal without the written consent of LOC. 

Compliance with Laws 

2.24.  The Respondent agrees to comply with all Laws, as they may be applicable to them in relation to 

the RFP and the provision of the Services and to indemnify and hold LOC harmless in respect of 

any breach of such Laws. 

Conflict of Interest Declaration 

2.25.  A conflict of interest arises when a Respondent’s integrity, objectivity or fairness in performing the 

services is at risk due to a personal interest or conflicting business arrangement of the Respondent, 

or a person or organisation associated with the Respondent.   

2.26.  Respondents must disclose in their Proposal any potential or actual conflicts of interest that they 

may have or may be perceived to have in respect of their responsibilities to LOC and other parties 

in the course of delivering the services, should they be selected as the successful Respondent.  

Respondents with such conflict or perception of conflict must specify in the Proposal how they will 

manage the conflict or perception of conflict to provide assurance that it will not adversely impact 

the performance of any services. 
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2.27.  The Respondent and any person or organisation associated with the Respondent must not directly 

or indirectly provide any form of inducement or reward to any employee or shareholder of LOC or 

any of their respective representatives in relation to this RFP process. 

2.28.  Without prejudice to any criminal liability a Respondent may attract and any other remedies 

available to LOC or the ICC, each Respondent undertakes that it shall not: 

(a) fix or adjust the costs of its Proposal by or in accordance with any agreement or 

arrangement with any other party;  

(b) communicate to any party the costs or approximate costs of its proposed Proposal or 

information which would enable the amount or approximate amount to be calculated 

(except where such disclosure is made in confidence in order to obtain quotations 

necessary for the preparation of the Proposal or insurance or any necessary security); 

(c) enter into any agreement or arrangement with any other party that such other party 

shall refrain from submitting a Proposal;  

(d) enter into any agreement or arrangement with any other party as to the costs of any 

Proposal submitted; and/or 

(e) collaborate or collude with any third party (including, without limitation, any referee of 

the Respondent whom LOC contacts in relation to the Respondent) with a view to unfairly 

influencing the outcome of the RFP process or otherwise misleading or concealing 

information from LOC. 

Rights reserved 

2.29.  Each Respondent acknowledges that save as set out in an Agreement (as applicable), all rights and 

opportunities in and in relation to the Tournament shall be exclusively reserved by LOC or the ICC 

(as appropriate). 

Entire agreement  

2.30.  In consideration of LOC receiving and reviewing its Proposal, each Respondent confirms and 

warrants that it has read, understood and accepted the terms and conditions set out in this RFP, 

which take precedence over any provisions contained in any other communications between the 

Respondent and LOC.  Each Respondent further acknowledges that, except as set out in the 

Proposal and in any subsequent Agreement (if any), there is no existing agreement, arrangement 

or understanding in place (whether in writing or oral) between the Respondent and LOC in relation 

to this RFP process, its subject matter and/or the provision of the Services. 

Indemnity  

2.31.  Each Respondent shall indemnify and hold harmless LOC and the ICC with respect to all and any 

liability to any third party arising out of or in connection with the RFP process and/or any breach 

by a Respondent (or any party or parties for which a Respondent is responsible) of the terms and 

conditions set out herein, any Laws and/or any other act or omission.   

3. PROPOSAL RESPONSE 

Binding and irrevocable offer 

3.1  The Respondent is to submit a proposal using the template or information set out in Part D by the 

date set out Part A (if any). 
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3.2.  The submission of a Proposal will constitute a binding and irrevocable offer by the Respondent to 

provide the Services to LOC in accordance with the RFP. 

3.3  LOC may treat the Proposal as the best offer without and despite any further enquiry. 

3.4.  The Proposal must remain fixed and open for acceptance by LOC for 150 days from the Closing 

Date. 

3.5.  A Proposal cannot be withdrawn or varied after it has been submitted to LOC except with the 

written consent of LOC. 

No contractual relationship established 

3.6.  This RFP is an invitation to submit a Proposal only and does not constitute a tender, a contract 

granting rights, an offer to grant rights, or an offer to acquire any goods and or services that is 

capable of acceptance.  Submission of a Proposal does not create a contract for the provision of 

the Services in any way unless and until the Proposal is accepted by LOC and the parties execute 

an Agreement. 

3.7.  The issue of this RFP and the submission by the Respondent of a Proposal does not create any 

obligation on LOC to buy any goods and or services from the Respondent, or to enter into any 

binding legal relationship with any one or more Respondents.  LOC is not obliged to accept or 

consider any Proposal in full or in part or any responses or submissions in relation thereto and LOC 

may reject any Proposal, responses or submissions (or any part thereof) and, in its sole discretion, 

may refuse to award any business in connection with this RFP. 

Respondent warranties 

3.8.  In participating in the RFP process and/or in submitting a Proposal, the Respondent hereby 

warrants and represents to LOC, on its own behalf and on behalf of any other party to its Proposal 

that: 

(a) its Proposal and all documentation, information and/or communications contained or 

referred to therein is true, accurate, authentic, up-to-date and not misleading in any 

respect or particular, including, without limitation, by omission of any material, information 

or facts and that LOC is fully able to rely on the accuracy and authenticity of any and all 

such information, documentation, representations and/or communications and/or the 

contents thereof.  If, after submitting its Proposal there is any change in the Respondent's 

circumstances or any other event occurs which may adversely affect and/or impact such 

information and/or representations and/or the manner in which they may be interpreted 

by LOC, the Respondent shall promptly notify LOC in writing setting out the relevant details 

in full; 

(b) it will (at its own cost) provide all necessary assistance and make available relevant 

personnel to LOC in connection with any due diligence undertaken by LOC in relation to 

verifying and/or clarifying elements of the Proposal whether in connection with the 

finalisation of its recommendation or otherwise including, but not limited to, provision of 

documentation, information and/or communications and/or advice from relevant third 

parties within seven calendar days (or such other period of time as may be required by 

LOC) following receipt of the request for that documentation, information, 

communications or advice; and 

(c) its Proposal and any and all funding arrangements and all elements thereof will comply in 

full with all relevant, necessary, applicable and desirable legal requirements, authorisation, 
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notification, procurement and/or consent procedures as may be required by relevant 

regulatory authorities or other applicable bodies (national and/or pan-national) including, 

without limitation, state aid or analogous provisions. 

Requirements for Proposal submission 

3.9.  A Proposal must comply with the following requirements: 

(d) The Proposal must include the information required by Part D of this RFP; 

(e) The Proposal must be authorised by the Respondent or by an authorised representative of 

the Respondent. The Respondent must provide evidence of any authorisation on request 

by LOC; 

(f) The Proposal must be in Microsoft or Adobe; 

(g) Proposals should be emailed to procurement@t20worldcup.com.au;  

(h) The Proposal must be clearly marked “Request for Proposal – Security Liaison Officer”; and 

(i) The Proposal must be submitted before 12:00pm AEST on the Closing Date. 

(j) Requests for clarification from LOC relating to RFP Documents can be made in writing, via 

email to procurement@t20worldcup.com.au. Any such requests must be made no later 

than 7 days prior to the Closing Date. 

Late or non-compliant Proposals 

3.10  LOC will not be obliged to consider any Proposal submitted later than the Closing Date or 

otherwise not totally in accordance with the RFP Conditions, however it may consider a Proposal 

received after the Closing Date at its sole discretion. 

Alterations, Erasures or Illegibility 

3.11.  Proposals having alterations or erasures or Proposals in which any prices in the price schedules are 

not clear and legible may be excluded from consideration at the sole and absolute discretion of 

LOC. Where any prices in the price schedules are inconsistent the lower price will prevail. 

Extension of Closing Date 

3.12.  LOC may extend the time for a Respondent to lodge a Proposal at its discretion at any time prior 

to the Closing Date by giving written notice of the extension to the Respondent. 

Keep it Simple 

3.13.  LOC does not require, desire or encourage ostentatious Proposals.  Proposals should be as direct 

as possible and presented in electronic format. 

4. INFORMATION TO BE INCLUDED IN PROPOSAL 

Proposal Information 

The Proposal must contain all of the information requested in this RFP and in the schedules provided in 

Part D.  If any information is not included or any requirements of the RFP or the RFP Conditions are not 

met, or if the Respondent is not able to unconditionally accept the Agreement in its current form, the facts 

and reasons for the Respondent doing so must be clearly set out in the Statement of Compliance in Part 

D. LOC may at its absolute and sole discretion reject any Proposal that does not strictly comply with the 

requirements of the RFP. 

 

mailto:procurement@t20worldcup.com.au;
mailto:procurement@t20worldcup.com.au.
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Compliance 

4.1 Respondents are to seek appropriate commercial and legal advice and guidance before 

submitting the Proposal.  Once Proposals have been received by LOC, no further commercial or 

legal revisions that constitute a change to the Respondent’s original Proposal will be accepted. 

5. AGREEMENT 

5.1 The successful Respondent will be required to enter into an Agreement based on the template 

attached at Part C.  

5.2 Each Respondent must detail any specific amendments requested to the template agreement 

attached, and in the absence of any amendment specified, the template agreement is accepted in 

full by the Respondent. 

5.3 The Agreement will set out the terms and conditions upon which the Services will be provided by 

the successful Respondent.  The Agreement will include a detailed description of the Services to 

be provided to LOC.  LOC reserves the right to make any amendment to the Agreement whether 

the amendment is a material change or not, at any time in the course of the RFP process or in any 

negotiation of the Agreement with a Respondent including up until the Agreement is executed by 

both parties.  

5.4 The Agreement executed by LOC and the successful Respondent will exclusively govern the 

relationship between the parties for the term of the Agreement. 

6. SECURITY  

6.1 Where the Respondent is a subsidiary company or part of a group of companies, LOC may require 

that the Respondent’s performance and obligations under the Agreement be guaranteed by its 

holding company or a related body corporate. 

7. EVALUATION OF PROPOSAL 

Process of evaluation 

7.1 LOC will conduct the evaluation of the Proposals and selection of its proposed successful 

Respondent(s) in its sole discretion.   

 

7.2 LOC will endeavour to complete the evaluation process in a reasonable time after the Closing Date. 

Evaluation of Proposals 

7.3 It is incumbent upon the Respondent to demonstrate they have the appropriate qualifications, 

experience and solutions required to fulfil the Scope of Works. The criteria that will be used by LOC 

to evaluate a Proposal will include, but not necessarily be limited to the criteria set out in item 2 of 

this Part A.  

 

7.4 Any Proposal that does not comply with these RFP Conditions may be considered to be a non-

complying Proposal and may be rejected by LOC at any time during the RFP process at its absolute 

and sole discretion and without further review. 
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Further information, presentations, Proposal clarifications etc 

7.5 LOC may request a Respondent to submit additional information concerning the Proposal or 

otherwise demonstrate to its satisfaction that the Respondent is able to meet the requirements of 

this RFP before any Proposal is accepted.  If the Respondent fails to submit any information 

requested by the date and time stipulated by LOC, LOC may decide that the Proposal is not to be 

considered further. 

7.6 If the Respondent does not submit a Proposal that addresses all the requirements of this RFP, LOC 

reserves the right to disregard the entire Proposal or to source those other supply requirements 

from a third party.  The Respondent may, as an alternative, wish to itself source some elements of 

the Services from a third party.  LOC will consider a Proposal on these terms, although any such 

subcontract of Services will be subject to LOC's prior written approval. 

7.7 A Respondent may be required to present its Proposal to LOC management or the Board.  LOC will 

advise Respondents of the requirement to make any presentation or Proposal clarification. 

7.8 LOC may regard certain information relating to personnel, subcontractors and consultants included 

in the Proposal as essential to the overall quality of the Proposal.  Accordingly, LOC may request 

approval from the Respondent to obtain independent confirmation from those relevant parties of 

the information contained within the Proposal.  In the event that the Respondent does not provide 

approval for LOC to seek such confirmation, then LOC reserves the right to exclude the relevant 

information from the Proposal. 

LOC has absolute discretion 

7.9 LOC has absolute and sole discretion in relation to RFP process including but not limited to the 

evaluation of Proposals and the selection of a preferred or successful Respondent. In particular, 

LOC: 

a) is not bound to accept the lowest priced Proposal; 

b) may accept one or more Proposals, or negotiate with one or more preferred Respondents; 

c) may accept the whole or any part of a Proposal, and may accept a Proposal either conditionally 

or unconditionally; 

d) may award separable parts of the Scope of Works to different Respondents;  

e) is not bound to accept any Proposal or to enter into an Agreement; 

f) may withdraw the RFP at any time; and 

g) reserves the right to accept non-conforming Proposals. 

7.10 LOC is not under any obligation to enter into discussions with Respondents in relation to the 

selection or rejection of a Proposal or give reasons for accepting or not accepting any Proposal.  

 

8. SELECTION AND APPOINTMENT OF SUCCESSFUL RESPONDENT 

Acceptance of Proposal 

8.1 The acceptance of any Proposal is subject to LOC internal approval. 
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Appointment of one or more preferred Respondents 

8.2 LOC may select one or more preferred Respondents by notice in writing to allow those preferred 

Respondents to negotiate with LOC.  LOC shall not be implied to have accepted any Proposal in 

the event that it makes such a selection.  During these negotiations LOC may request further 

information from each of the preferred Respondents and the terms of the preferred Respondents’ 

Proposals may be amended.  LOC reserves the right to make the appointment of the successful 

Respondent(s) subject to such further terms and conditions as it considers appropriate in relation 

to the provision of the Services. 

8.3 After evaluation of the Proposals and, if applicable, negotiations pursuant to clause 8.2, LOC shall, 

in its absolute discretion, confirm which Respondent(s) (if any) it proposes to appoint as the 

successful Respondent(s).  While LOC may appoint a preferred Respondent as the successful 

Respondent, it is under no obligation to do so. 

Process for finalisation of RFP process 

8.4 Each Respondent should provide satisfactory evidence to LOC in its Proposal of its financial 

standing and of its ability to meet the commitments it makes in its Proposal.  LOC reserves its right 

to require appropriate bank guarantees and/or parent company performance guarantees in 

addition to the Agreement. 

8.5 When LOC has selected a conditional successful Respondent, it will notify the conditional successful 

Respondent in writing. A successful Respondent will not be announced or finalised until there is 

unconditional acceptance of an Agreement. The notification by LOC of the acceptance of a 

Proposal will be subject to the execution of the Agreement by the Respondent in the form specified 

by LOC, LOC Board and ICC approval (as required) and the provision of any required security in the 

form and in amount and by the parties specified by LOC.  

8.6 Without prejudice to any of its other rights, if a Respondent fails to execute the Agreement and or 

provide appropriate security as determined by LOC within any period of time specified by LOC after 

the date the Respondent receives notification that it was the conditional successful Respondent, 

LOC may, at its sole discretion, cancel its award of the Proposal to the Respondent and recover 

from the Respondent any losses LOC has sustained as a consequence of the Respondent’s failure 

to fulfil its obligations. 

No right of recourse 

8.7 Any decision made by LOC in relation to the award of the Proposal will be final. A Respondent is 

not entitled, in any jurisdiction, to challenge any decision by LOC, including the following 

decisions: 

(a) to appoint a preferred Respondent; 

(b) to reject or refuse to consider a Proposal; or 

(c) to cancel the RFP at any time. 

8.8 LOC and any of its respective employees, members, directors, advisers or other representatives 

shall not be liable for any costs, losses, damages or expenses incurred by a Respondent in 

preparing and lodging a Proposal irrespective of whether the Respondent is successful or not 
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successful, and shall not be liable in contract or tort (including without limitation negligence) for 

any damage, loss (including loss of profits or business or other economic loss) cost (including 

legal costs) or other adverse effect to the Respondent or any other person in relation to this 

RFP. 

8.9 In participating in the RFP process and/or in submitting a Proposal, a Respondent expressly 

waives, and it will procure that any third party connected with its Proposal expressly waives, any 

right of action it may have against LOC and/or ICC with regard to the RFP process, the decision 

to award rights to a particular Respondent or other matters related to the RFP process. 

9. SPECIAL CONDITIONS 

8.10 The special conditions attached in Item 3 of Part A (Special Conditions) if any, form part of the 

RFP Conditions. In the event there is an inconsistency between the Special Conditions and the RFP 

Conditions, the Special Conditions prevail. 

10. RFP PROCESS 

Item 1  Closing Date and Time   

Wednesday 11 May 2022 

12:00pm (AEST)    

 

Item 2   Evaluation Criteria  

The LOC will assess each Response in accordance with evaluation criteria, which may include without 

limitation, and in no particular order: 

a. Previous experience of successfully providing security services for a comparable event or activity 

(including any relevant experience providing services in a bio-secure environment);  

b. Proven capability to operate across Australia;  

c. Ability to attend face to face meetings at LOC’s offices in Melbourne, Australia;  

d. Experienced and suitably qualified staff in Australia, and that proposed candidates have relevant local 

experience in Australia;  

e. Value-added propositions;  

f. Ability to work in a positive way with other service providers to LOC;  

g. Adequate staff and financial resources to fulfil obligations to LOC over the life of the contract (staffing 

to be articulated at time of interview); 

h. Comprehensiveness and quality of the Proposal in response to this RFP; and 

i. Demonstrated understanding and acceptance of LOC requirements generally and the Scope of Services 

as provided in Part B.  
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As part of this assessment, Respondents should incorporate the following detail within their 

Proposal: 

 

Experience, capacity, qualifications, skills, quality  

• Technical and management capacities 

• Qualification and skill 

• Training expertise 

• Past experience and expertise of proposed team in similar like scale projects (including 

reference/background checking) 

• Capacity and resources of the Respondent to deliver the Services  

• Quality of the products or service being offered  

• Demonstration of exceptional customer service 

 

Relationship Management  

• Fit with LOC and the interpersonal skills of individuals involved 

 

Price and Costing Approach  

• Pricing of the Proposal  

• Value for money  

 

Risk Management  

• Risk Management capability compliant with AS ISO 31000:2018 Risk Management  

• Ability to meet project timelines  

• Comprehensiveness and suitability of the Respondents Risk Management and Business 

Continuity Plans  

 

Compliance  

• Compliance with the RFP Conditions  

• Knowledge of and adherence to, applicable legislative and regulatory obligations and standards.  

 

LOC reserves the right to measure Respondents’ Proposals by reference to the above Evaluation Criteria 

and any other criteria in its absolute discretion. 

 

Item 3        Special Conditions (if any) 

There are currently no Special Conditions. LOC reserves the right to add any Special Conditions as it sees 

necessary. Any Special Conditions required will be notified to all Respondents. 
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PART B  SCOPE OF WORKS 

 

1. Overview 

The ICC is responsible for the development and monitoring of security standards that apply to all 

international cricket matches. A Tournament Security Master Plan (TSMP) has been prepared by the LOC 

to reflect those standards. Security (including privacy) of teams and match officials is paramount during 

the Tournament. A risk based “security bubble” must be provided which is appropriate to the threat (as 

determined by Intelligence agencies and Police) and delivered in a discreet and professional manner.     

A critical part of the TSMP is the provision of Team Security Liaison Officers (TSLO) who are embedded 

with each team.  Match Official Security Liaison Officers (MOSLO) are also required but will remain based 

within the respective Host Cities.  All TSLOs and MOSLOs will report to and be managed by the LOC Host-

City Security Coordinators.  

The successful Respondent will supply the following Security Liaison Officers for the duration of the period 

their allocated team/group remains in the Tournament:  

(i) Up to Thirty-two (32) TSLOs; and  

(ii) Approx. six (6) MOSLOs. 

The final number of both TSLOs and MOSLOs required will be confirmed by the LOC during the RFP process, 

and may change based on the successful Respondent’s submission. 

Further detail on the service requirements is set out below and a position description for each role is shown 

at Appendix 1. 

While all TSLOs/MOSLOs must be fully trained and qualified to perform the role, each will be required to 

undertake Tournament specific training, which will be provided by the successful Respondent prior to 

commencement of the Tournament.  

 

2. Mission  

To plan and deliver a safe and secure Tournament for all. 

 

3. Strategic Security Objectives  

i) To deliver a safe and secure environment for all those involved in the Tournament, including 

participating Teams, Match Officials, Tournament staff, spectators, Commercial partner and 

sponsor representatives, VIPs (including Guests of Government and IPPs) and all other LOC 

stakeholders;  

 

ii) To plan and implement safety and security measures and processes to safeguard people, assets, 

information and reputation in close consultation with all safety and security stakeholders and 

partners; 

 

iii) To advise on safety and security approaches and arrangements, and ensure the application of 

recognised good practice major event safety and security principles for venues and infrastructure 

meet Tournament-time requirements; 
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iv) To deliver safety and security arrangements, underpinned by customer-service principles, to a 

consistent standard across all venues and locations that are commensurate with the identified 

threats and risks; 

 

v) To establish a resilient Tournament organisation and operation by developing and integrating 

crisis management and continuity requirements into our plans, and assuring its effectiveness 

through a programme of readiness testing and exercising; 

 

vi) Through effective consultation, engage with client groups, partners, stakeholders, and the 

community to build confidence and reassurance; and 

 

vii) Mitigate identified risks and minimise their impact through ensuring appropriate contingency 

planning is in place, and operations / arrangements are effective. 

 

4. LOC Security Organisational Structure  

 

The LOC (Security) organisational structure is described in the following diagram. TSLOs and MOSLOs will 

report to the relevant Host City Security Coordinators (HCSCs) in each Host-City. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  Service Requirements 

As set out above, LOC requires the following personnel for the duration of the Tournament:  

 

a. 32 suitably qualified and trained personnel to fulfil TSLO duties as per Appendix 1; and 

b. 6 suitably qualified and trained personnel to fulfil MOSLO duties as per Appendix 1. 

 

Further detail on the service requirements of LOC is set out below – please also refer to Appendix 1 for 

the Position Description. 

 

A Management and Administration of Services  

 

The successful Respondent will be required to provide the following support services:  

 

a. A dedicated SLO Supervisor;  

LOC Head of Safety & Security 

LOC Safety & Security Manager 

LOC Host-City Security Coordinators 

Security Liaison Officers  

(TSLOs / MOSLOs) 

LOC Accreditation Manager 
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b. Written operational documentation to support SLO activities as requested by the Security 

Directorate (as advised by LOC); and 

c. A reliable system of communication with individual SLOs. 

 

The successful Respondent will also be responsible for the health and safety of its staff and contractors, 

and it must ensure that it complies will all relevant legislation in regard to health and safety at all times. 

 

B Duration  

 

The duration will be for the entire Tournament including:  

 

a. Tournament briefing sessions; 

b. Warm up matches;  

c. Training sessions (including prior to the start of the Tournament); 

d. Competition matches; 

e. Finals as required (including reserve days for both Semi-Final and Final if needed); and  

f. Official functions, inc. sponsor activations, media engagements and other events as 

required. 

 

TSLOs will be embedded with their nominated team from the time of their arrival in country (which may 

be earlier than pre-Tournament requirements, depending on each team’s plans – dates will be confirmed 

with the successful Respondent as part of the contracting process) until the time of their departure at the 

end of the Tournament.  

 

The MOSLO will be allocated to a dedicated Player Control Group (PCG) comprising a match referee, 

umpires and support staff, and will remain embedded with that group from the time of their arrival in 

country until the time of their departure at the end of the Tournament.  

 

The SLO Deployment Schedule can be found in Appendix 2.  

 

C Primary Role  

 

The TSLO/MOSLO primary role is a liaison function and not the actual provision of physical security 

services or Close Personal Protection (CPP).  

 

The role is to establish an effective liaison between the team or match officials and the various elements 

of private security and police assigned to protect them. In performing the role, the SLO will coordinate, 

monitor, evaluate, communicate and recommend changes to any security arrangements. However, the 

decision to make any security management decisions / changes rests with the LOC Head of Security or 

their delegate, who in most cases will be the designated Host City Security Manager.  

 

D Selection, Supervision and Training  

 

The SLO, whether attached to a team or PCG, is a highly visible role that requires a high degree of skill, 

tact and discretion in the performance of the range of duties required. It demands careful selection, 

training and supervision and Respondents should understand that the role requires personnel with a high 

level of maturity, professional bearing and good communication skills. The Tournament schedule is 

demanding on players, match officials and SLOs who will be expected to perform every day for the full 
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Tournament – a period of up to 28 days for the Tournament for those attached to teams who make it to 

the finals (not including warm-up matches etc). The ability of SLOs to perform consistently at a high level 

will mean that individuals must have a good level of physical fitness to meet those demands.  

 

It is the successful Respondent’s obligation to ensure each SLO is fully qualified, prepared and trained for 

the role of SLO, prior to attending the LOC induction briefing. LOC is not responsible for training SLOs. 

LOC will conduct a one-day orientation briefing, which may involve a ‘confirmation of understanding’ 

session where SLOs will need to demonstrate their comprehensive understanding of the:  

a. Role, scope, limits of authority and strategies for effective security liaison operations;  

b. Tournament and SLO schedule for their respective team/group, including the hotels, 

routes, training facilities, etc; and  

c. Operational Documentation prepared by the Respondent (such as Standard Operating 

Procedures).  

 

The successful Respondent will be required to provide a list of individuals proposed for SLO duties and 

LOC may, at its absolute discretion:  

 

a. Review the appointment of every individual proposed; 

b. Background checks in accordance with Item E below;  

c. Approve or reject the appointment of any individual; and  

d. Provide a list of candidates for consideration as SLOs by the Respondent where suitably 

qualified and experienced candidates have been identified.  

 

E Background checks and COVID compliance for proposed SLO candidates  

 

It will be a requirement for the successful Respondent to undertake background checks for proposed 

personnel at its cost prior to contracting those personnel to provide SLO services for the Tournament.  

 

The successful Respondent will for each proposed SLO:  

 

a. Obtain and provide a National Police Check or provide proof of a National Police Check 

undertaken as part of any other process such as security licensing. Note that a police 

check for each person will be required from their respective country of birth, where they 

are a foreign national, as well as their place of residence;  

b. Investigate the person's employment history;  

c. Obtain at least two character references from appropriate persons; and  

d. In the case of any foreign national engaged to perform any of the Services, provide proof 

of their right or entitlement to work in Australia in accordance with any Visa issued for 

travel in both countries.  

 

The successful Respondent must notify LOC of the results of the above screening as soon as possible 

after it has been undertaken, and must, if requested by LOC, provide such documentary evidence 

required to determine the sufficiency and accuracy of that screening.  

 

Further, all SLOs will be required to comply with the LOC and/or ICC’s biosafety plan and biosecurity 

requirements, which may include a requirement to be fully vaccinated in accordance with each Host City’s 

State Government’s requirements (noting travel between each Host City will be a requirement of the 

role).  
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The successful Respondent must provide to LOC for all SLO candidates any required information or 

documentation regarding the LOC and/or ICC’s biosecurity requirements (including vaccination 

certificates if requested), as reasonably requested by the LOC and/or ICC. 

 

6. Key Performance Indicators  

The successful Respondent shall comply with the Service Agreement and any instructions issued by the 

LOC Head of Security or their delegate, including country Security Managers and Host City Security 

Managers.  

 

The performance of the successful Respondent and their staff during the Tournament will be assessed 

having regard to the following indicators:  

 

a. Compliance with all federal, state and local statutory requirements; 

b. Satisfactory completion by all SLOs of the Tournament induction briefing in Melbourne; 

c. Satisfactory completion of security clearances, vetting and anti-corruption checks of all 

staff; 

d. Provision of daily/ irregular reports by SLOs to LOC Security; 

e. Attendance by the Respondent at all meetings with LOC as required;  

f. Compliance with LOC quality standards;  

g. Quality of operational documentation;  

h. Effectiveness of supervision of SLOs;  

i. Quality of SLOs and fit with both LOC organisation and assigned teams;  

j. Absence of OH&S incidents;  

k. Absence of security incidents;  

l. Absence of complaints; and  

m. Feedback from teams and match officials.  
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PART C:  SUPPLY AGREEMENT 

 

To be provided by the LOC at a later date as part of the assessment process. 
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PART D:  PROPOSAL RESPONSE 

RFP response 

The Respondent’s Proposal must contain all the information required in this Part D, including all the detail 

requested Schedules 1-6. 

The Respondent should note the following points in preparing its Proposal: 

(a) if the Respondent does not submit a Proposal that addresses all the requirements of the RFP, the 

LOC reserves the right to source those other supply requirements from a third party.  The 

Respondent may, as an alternative, wish to itself source some elements of the supply requirements 

from a third party.  The LOC will consider a Proposal on these terms, although any such subcontract 

will be subject to the LOC’s prior written approval. 

(b) the Proposal should be prepared in a standard PDF or Microsoft Word format with accompanying 

Excel documents if necessary. The Microsoft Word / PDF element of the proposal should not exceed 

50 pages. 

(c) As part of their response, a Respondent is required to provide a statement confirming their 

agreement to and compliance with the terms of this RFP.  Any areas of potential non-compliance 

must be clearly indicated. 
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 SCHEDULE 1: RESPONDENT DETAILS 

NAME OF RESPONDENT: 

 

 

AUSTRALIAN BUSINESS NUMBER (ABN):  

(If applicable or local equivalent)  

 

  

DATE AND PLACE OF INCORPORATION: 

  

 

REGISTERED COMPANY ADDRESS: 

 

 

ADDRESS FOR SERVICE OF NOTICES: 

  

 

 

TELEPHONE NO: 

 

EMAIL: 

 

 

Respondent Details  

Date Business Commenced:  Total Employees:  

 

Key Personnel  

Function Name Position Competency Estimated time 

commitment* 

Eg. Executive Partner John 

Smith 

Managing 

Director 

(insert relevant skills) 10% 

     

     

     

*Estimated time commitment to be contributed by the key personnel to this project of their total time. 

Note - Additional personnel can be added on a separate sheet 

 

Shareholders 

Provide names of shareholders holding 20% or more of any issued capital in the company registering the 

interest. 

 

Consortia  

For consortia, please list details for all consortium members. 
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Referees 

Please provide the full contact details for three referees who owned organised events of a similar scale 

which: 

(a) you have recently provided a solution for similar to this Scope of Works; 

(b) can support your response to this RFP and your ability to provide the Scope of Works; and; 

(c) can be contacted by the LOC. 
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STATEMENT OF COMPLIANCE 

 

I confirm on behalf of the Respondent that the Respondent: (please delete as relevant) 

 

 Complies in full with the RFP terms and conditions 

 

 Does not comply with the RFP terms and conditions, and the areas of non-compliance are as set 

out at Schedule 5 below. 

 

I confirm there is no actual or perceived conflict of interest in the Respondent making this submission, or 

if successful, in providing the Services other than has been declared in writing to the LOC. 

 

I confirm I am fully authorised to provide this declaration on behalf of the Respondent. 

 

 

Signed 

 

Name 

 

Position 

 

Date 
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SCHEDULE 2:  CURRENT AND PROJECTED WORKLOAD 

 

Include summary of current projects and other projects confirmed or proposed three months prior to the 

Tournament. 
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SCHEDULE 3:  DETAILS OF PROPOSAL  

 

As part of your Proposal, please provide your responses to the following questions: 

 

A Security Liaison Officers  

1. How do you propose to deliver 32 TSLO and 6 MOSLO staff for the required periods across the 

Tournament?  

2. How will you recruit the candidates for the positions?  

3. Please describe the administration and other support services you will provide during the Tournament?  

 

B Experience of major events or equivalent  

1. Please describe how you believe that your experience from previous major global sporting events or an 

equivalent will enable you to deliver the scope of services required by LOC for the Tournament.  

2. What relevant experience do you have in Australia and in relation to the international cricket market?  

3. Please explain what you consider to be your most relevant case study, details of the services that you 

provided and why you feel this experience will enable you to deliver the Scope of Work.  

 

C Project management experience and staffing  

1. Please indicate who you are proposing as your Account Director/Manager and how you believe their 

experience makes them suitable for this role. Please indicate staff that will be available in Melbourne for 

face-to-face meetings.  

2. Please indicate the details, size, and composition of the proposed team (including the names and 

professional synopsis (1-page resume) of each proposed SLO, proposed organisational chart, respective 

responsibilities and escalation paths) and how you believe their experience makes them suitable for this 

role.  

3. Please explain how the structure, composition and experience of your project team would ensure 

consistent service levels across Australia.  

4. Please indicate your ability to change staffing rapidly during the Tournament as required. What 

contingency plans will you have in place?  

5. Please indicate the local experience in Australia of each individual in the proposed team.  

6. Please describe how you intend to deal with staff attrition during the Tournament.  

 

D Project design and implementation  

1. Please set out in detail the key principles and issues, which you believe, are important to the successful 

provision of the Scope of Work.  

2. Please identify any gaps or related SLO services which you believe have not been included in the scope 

of works and provide details. Please include any value-add proposals.  

3. Please provide an overall project summary including an implementation plan outlining how you will 

manage your resources to meet the Scope of Work.  
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E Risk Management and Business Continuity  

1. Describe how you will manage risks associated with the delivery of the Services.  

2. Describe your business continuity processes to ensure the Services remain effectively uninterrupted not 

withstanding force majeure events.  

3. Provide details of Professional Indemnity, Public Liability and Directors and Officers insurance and 

changes you would propose to make (if any) in relation to LOC Services.  

4. How will you ensure compliance with relevant legislation and standards.  

5. What is your approach to cyber security and how do you protect against cyber-attacks? Please note as 

part of the tender process, you may be asked to complete a cyber risk assessment or provide other 

documentation in regard to cyber security.  
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SCHEDULE 4: PRICING 

Part A – Daily Rate  

 

1. LOC requires the Respondent to specify a fixed daily rate for each SLO (24 hours per day in accordance 

with the position description) (Daily Rate). The Daily Rate must include all of the Respondent’s costs in 

meeting the Scope of Work (including but not limited to project management, coordination, training and 

other services specified under the Scope of Work).  

 

2. The Daily Rate must also include the technology component for SLOs specified in Part B of this 

Schedule below.  

 

3. In order to be able to make a like-for-like comparison between bids, all prices and rates must be 

specified in the Pricing Template in Part C below in Australian Dollars (exclusive of GST) and should be 

the best price (including discounts) that the Respondent offers to any of its customers. The successful 

Respondent must be required to be registered for GST in Australia.  

 

4. In calculating the Daily Rate, the Respondent should take into account that LOC will be supplying the 

following, at LOC’s cost, for all SLOs, where attendance is required as part of the SLO role:  

 

Provided by LOC  

(a) All TSLO/MOSLO accommodation while they are embedded with the team or player control group;  

(b) Provision for 10 pieces of laundry per person per day;  

(c) Daily breakfast at team/match officials’ hotels;  

(d) Access to gymnasiums at team or match officials’ hotels where available;  

(e) Light snacks at scheduled training sessions;  

(f) Meals at official functions including meals provided at Match Venues;  

(g) Transport with the team or playing control group on authorised buses or team support vehicles for all 

official duties during the Tournament;  

(h) All flights within Australia. Note that the successful Respondent will be responsible for airfares for any 

personnel hired from interstate or overseas. The starting point for the Tournament for all SLOs will be 

where each member joins their respective teams. The successful Respondent shall assume any travel costs 

incurred to that point. The successful Respondent will bear the cost of returning their personnel to their 

home city/place of residence post event;  

(i) A per diem of AUD$125.00 (or equivalent at an exchange rate to be determined by the ICC) per 

person/ per day to each MOSLO and TSLO for incidentals not covered. The method and timing of 

payment will be advised by LOC, noting the LOC may require in the contract with the successful 

Respondent that the per diem be incorporated into the Daily Rate (to be confirmed by LOC as part of the 

RFP process); and  

(j) Uniforms for each TSLO and MOSLO. Note that uniforms become the property of the individual SLO 

and will not include shoes.  
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Part B – Technology Component  

 

LOC requires the Respondent include the cost of the following technology equipment in the Daily Rate:  

(a) Mobile phone with SIM card, Internet capability, data, tethering and operating costs for each 

SLO, capable of operating across Australia.  

(b) Laptop or tablet with email, Microsoft office document editing and Wi-Fi capability.  

 

(the Technology Component).  

 

LOC requires the Respondent to separately specify the cost of the Technology Component in the Pricing 

Template, on a per SLO, per day basis (ex GST). 

 

Part C – Pricing Template 

 

  Daily Rate (AUD) Public Holiday Rate (AUD) 

TSLO     

MOSLO     

Technology Component     
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SCHEDULE 5:  AREAS OF NON-COMPLIANCE 

Please list any areas of non-compliance with the Supply Agreement in Part C, or any clauses that you do 

not agree to accept. Except for those clauses specifically listed in the table below, the template 

agreement is taken to be accepted in the form attached in Part C. 

 

Clause number Reason for non-compliance Proposed wording of non-

compliance 
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SCHEDULE 6:  ADDITIONAL INFORMATION 

Please provide any additional information which should be taken into consideration by LOC when assessing 

the Proposal. 
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APPENDIX 1 – POSITION DESCRIPTION 

 

Security Liaison Officers (SLO) Position Description 

Purpose of the position 

Team Security Liaison Officer (TSLO)  

Two (2) TSLOs (Primary and Secondary) will be embedded with a designated team throughout the entire 

period that the team remains in the Tournament. The Primary TSLO will serve as the Team’s main point of 

contact and liaison on a 24/7 basis for safety and security matters, whilst the Secondary TSLO will provide 

support and where required, act as the Support Lead for all COVID related matters and protocols.  

The LOC will develop a pre-deployment briefing package which each TSLO will be required to complete. 

The TSLOs will travel with their respective team between States and will be accommodated with the Team 

throughout the period they are in-country.  

The TSLOs will attend all team activities including:  

i) Tournament briefing sessions. 

ii) Warm up matches. 

iii) Training sessions. 

iv) Competition matches. 

v) Official functions, inc. sponsor activations, and media engagements.  

Match Official Security Liaison Officer (MOSLO) 

One (1) MOSLO will be based in each Host-City and will meet Match Officials on arrival at the airport and 

remain attached to that group of Officials throughout the duration of the period the Officials remain in the 

Host-City. 

 

The LOC will develop a pre-deployment briefing package which each TSLO/MOSLO will be required to 

complete. 

 

Responsibilities 

 

Responsibilities will include, but are not limited to: 

• Liaison with LOC Host-City Security Coordinators (MOSLOs only) on any issues, escalations, change 

requests or recommendations. 

• Liaison with the Team Manager and/or Team Liaison Officer (TLO) regarding all team movements 

as a group. 

• Liaison with the ICC Security Manager, and the LOC Safety & Security Manager (where required).  

• Liaison with contracted security service staff at matches, training, and warm-up venues. 

• Liaison with transport service providers. 

• Liaison with hotel security staff. 

• Liaison with airport security staff. 

• Assisting in the efficient processing of team baggage at airports and at other transit points. 
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• Monitoring of security services (delivered by others) and reporting on any deficiencies or 

opportunities for improvement to the LOC Host-City Security Coordinators. 

• Provision of general advice to individual team members regarding conducting independent travel 

and/or outings and maintaining a process of effective communication. 

• The management of team safety and security during any emergency evacuation from any venue 

or hotel the team may be visiting / residing. 

• Coordination of safety and security arrangements of the team whilst in transit to/from match 

venues, airports, training grounds and hotels. 

• Submission of daily situation reports and irregular reporting via the authorised methods of 

communication (e.g. email, phone, private chat groups). 

• At all times the SLOs in consultation with the Team / Match Officials Manager, will attend to all 

safety and security issues in a professional and calm manner ensuring minimal disruption to the 

team activities. 

• Produce accurate and timely reports on matters/ incidents that may have significant impacts such 

as: security, financial, stakeholder, reputational, PR and/or communications. 

 

Personal Attributes 

Essential 

Candidate must: 

• be able to effectively integrate within a professional sporting team environment working closely 

with the LOC Host-City Security Coordinators, Team / Match Officials Managers, support staff and 

players. 

• be discrete and always maintain a high level of professional conduct. 

• have a good level of venue security knowledge. 

• be fully trained and current (within two years) in behavioural observation and suspicious activity 

recognition.  

• fully understand the dynamics of professional sport and high-performance sports teams. 

• be able to use online communication / meetings systems (e.g Microsoft Teams, Zoom etc.) 

• can adapt to different cultural and religious situations, especially with visiting international teams, 

and be sensitive to and acknowledge cultural and religious traditions. 

• have clear, concise and excellent verbal and written communication skills in English. 

• have effective report writing skills. 

• at all times, present themselves professionally and maintain an acceptable level of discipline and 

professional courtesy. 

• given the nature of the role and specific tasks required to be undertaken, have a suitable level of 

physical fitness and with no pre-existing conditions that would prevent them from effectively 

delivering their SLO duties. 

 

 



Request for Proposal 

 

 

 

 © T20 World Cup 2020 Ltd 37 

 

 

Desirable  

• Linguistic Proficiency: Fluent spoken in Arabic, Pashto, Hindi, Bengali, Sinhala. 

• A good working knowledge of the sport of cricket. 

• A good working knowledge of security for major national events. 

• Experience in, and familiarity with, the working and security environment in Australia. 

Note: All SLOs must meet the professional / behavioural standards (Appendix 3) and comply with the Code 

of Conduct (Appendix 4). 

 

Training and Competency 

Each SLO may be subject to knowledge and competency evaluation upon completion by candidates of 

their initial SLO training. This evaluation will be undertaken by LOC Safety & Security.   

While all SLOs must be fully trained and qualified to perform the role, each will be required to undertake 

Tournament and role-specific training, which will be provided by the successful Respondent prior to 

commencement of the Tournament.  

Note: the role of the SLO is to act as the liaison between the teams / match officials and the respective 

Host-City / Venue Security Teams on matters of safety and security. SLOs are not required to undertake 

any licensable activities that are conducted by Private Security Guards or Close Protection Operatives, and 

as such will not be required to be licensed under any State security laws.  

 

Police Certificates and Background Checking 

Prior to employment acceptance, the successful Respondent ensure the candidate has been subject to an 

Australian Federal Police (AFP) National Police check. Official police check documentation must be issued 

to the LOC as part of the application process.  

Note: It is also an accreditation requirement that all successful candidates are subjected to a background 

check undertaken by AusCheck. The successful Respondent will be provided with an Organisational 

Consent Form (and suggested Applicant Notice) in this regard and must ensure all SLOs are provided the 

required documentation regarding the collection of their personal information and how it is used. The 

successful Respondent (Employer) must ensure that contingency resource is available where employees 

have been refused accreditation as a result of background checking. 

 

Specific Roles and Responsibilities 

Transport 

SLOs shall: 

• work with existing security services, including police and contract private security personnel, to 

ensure the safe transition of players and officials to/from team vehicles at airports, competition 

and non-competition venues (e.g. stadiums, training grounds, warm-up venues, airports, hotels, 

and official function venues). 
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• establish an effective and professional working relationship with the designated Team and/or 

Match Official Liaison Officer (TLO / MOLO) and ensure that he/she is regularly consulted on all 

team movements, scheduling, and any transport-related issues. 

• ensure that only authorised and accredited team members board the team vehicle for transit to 

the match, on match days. 

• travel on the team coach to/from team events. 

• ensure that all official team vehicles have the correct vehicle access / accreditation parking permits 

(VAPPs) and are correctly displayed. 

• liaise with hotel security, police officials and the LOC Host-City Security Coordinators regarding 

security of the team / match officials’ vehicles and equipment prior to loading. 

• liaise with the team vehicle driver regarding return trip pick-up and departure timings, including 

security arrangements for the vehicle between journeys. 

• ensure that primary and secondary routes are planned and known by the team / match official’s 

vehicle driver, TLO / MOLO, LOC Host-City Security Coordinators, and Police Transport personnel. 

• ensure that daily updates are maintained in relation to road closures and areas of high-density 

traffic that has the potential to cause delays.  

• ensure that key locations of facilities (such as Hospitals, Police Stations) are identified in the journey 

plan, and all emergency contact numbers known.   

• contact the designated venue representative to advise arrival, pick-up, and departure times, 

including estimated time of arrival (ETA) and/or delays for all journeys to/from competition and 

non-competition venues. 

• report any issues immediately to the LOC Host-City Security Coordinators. 

• ensure all transport-related security issues are recorded in their daily log. 

Training Grounds and Warm-Up Venues: 

SLOs shall: 

• review the safety & security plan for the venue prior to the Team’ / Match Officials first visit to that 

venue, and communicate any issues identified in the plan to the TLO / MOLO and LOC Host-City 

Security Coordinators. 

• review the team training schedule with the TLO / MOLO and maintain a constant understanding of 

when and where team / match official training sessions are planned. 

• liaise with venue security personnel to ensure their role, responsibilities and assigned duties are 

proportionate, suitable, and sufficient in mitigating any safety and security risks that could impact 

the team / match officials, to an acceptable level. 

• liaise with any ICC and/or LOC Integrity Officers to ensure integrity processes and protocols are 

complied with, including raising any integrity issues to the assigned Integrity Officer. 

• ensure that prior to leaving the venue, all players’ possessions are accounted and are either locked 

within the venue storage facility or in the return transport vehicle. 

• ensure the team / match officials vehicles at venues remain secure. 

• ensure that the team / match officials and support staff, venue staff and visitors (e.g. media, 

broadcast, Team family) comply with all ‘Integrity’ processes and protocols implemented at the 

venue.  
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Hotels 

SLOs shall: 

• review the safety & security plan for the Hotel prior to the team / match officials first check-in, and 

communicate any issues identified in the plan to the TLO / MOLO and LOC Host-City Security 

Coordinators. 

• liaise with hotel security personnel to ensure their role, responsibilities and assigned duties are 

proportionate, suitable, and sufficient in mitigating any safety and security risks that could impact 

the team / match officials, to an acceptable level. 

• liaise with any ICC and/or LOC Integrity Officers to ensure integrity processes and protocols are 

complied with, including raising any integrity issues to the assigned Integrity Officer and the LOC 

Host-City Security Coordinators. 

• maintain a presence in the hotel reception during periods when the team / match officials check 

in and/or out of the hotel. 

• liaise with hotel security personnel and ensure that they are in position prior to any team / match 

officials’ arrival and/or departure, including movements for specific team / match official events 

within the hotel. 

• liaise with hotel security personnel to ensure team / match official vehicles are secured between 

use. 

• liaise with hotel security personnel to ensure that team / match officials meeting, and dining areas 

are safe and secure. 

• confirm and validate security arrangements for team / match official laundry services, hotel visitors, 

emergency evacuation protocols and procedures. 

• ensure they have full knowledge of the hotel layout, including emergency evacuation routes and 

secure assembly points for the team / match officials, and participate in the coordination of 

emergency evacuation with hotel security personnel. 

• communicate any incidents to the TLO / MOLO and LOC Host-City Security Coordinators, including 

providing support to any police investigation of incidents involving team members and/or team 

support staff / match officials, where requested by the police during their investigation. 

• liaise with Team / Match Official Management about team / match official functions or events whilst 

residing at the hotel. 

• assist the team / match officials with settling in, including their familiarisation with the hotel 

facilities available to them. 

• ensure that any unscheduled movements (e.g. casual outings) and the reason for the unscheduled 

movement are fully known, and that appropriate safety and security advice and guidance is given 

to the team member(s) / match officials, and that the team member(s) / match officials have 

confirmed their understanding of the advice / guidance. 

• liaise with local security and police to ensure that appropriate safety and security advice is also 

available to team members / match officials in relation to unscheduled movements. 

• monitor the effectiveness of hotel security arrangements, e.g. lobby / reception areas, exit points 

and approaches, including team / match official areas to ensure no breaches of security and 

integrity can occur. 
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• ensure suitable arrangements are in place prior to the team / match officials departing the hotel 

on match day to ensure safe loading and security of team / match official equipment. 

• brief team members / match officials and any support staff on the security features of their rooms, 

including the door locking mechanism, use of the room safe, emergency use of the telephone (000 

in Australia) and the nearest exits and emergency evacuation procedures, and confirm full 

understanding of the information by the team members / match officials and any support staff. 

Official Functions and Function Venues 

SLOs shall: 

• liaise with the team / match official management and TLO / MOLO to ensure they maintain a 

constant understanding of the team / match officials schedule for functions (official and non-

official). 

• liaise with the LOC Host-City Security Coordinators regarding changes to any scheduled activity or 

the addition of any new unscheduled team / match official movement. 

• attend official team / match officials functions with the team / match officials to monitor safety and 

security arrangements. 

• liaise with the function venue security personnel to ensure safety and security is maintained to an 

appropriate level. 

• ensure they have full knowledge of the venue layout, including emergency evacuation routes and 

secure assembly points for the team / match officials, and participate in the coordination of 

emergency evacuation with venue security personnel. 

• participate in incident response, including emergency evacuation to ensure the safety and security 

of the team / match officials. 

• communicate any incidents to the TLO / MOLO and LOC Host-City Security Coordinators, including 

providing support to any police investigation of incidents involving team members / match officials 

and/or any support staff, where requested by the police during their investigation. 

Match Day and Match Competition Venue 

SLOs shall: 

• ensure the team / match officials vehicle has been fully secured since the completion of any 

specialist search of the vehicle. 

• complete a full inspection of the team / match official’s vehicle prior to the team / match officials 

boarding. 

• work with all relevant security teams to ensure safe and secure team / match officials transition 

from their venue location to the team / match official vehicle.  

• liaise with the LOC Host-City Security Coordinators to confirm the transit routes to the competition 

venue and communicate any known delays or issues. 

• verify that all team members / match officials and any support staff travelling on the team / match 

official vehicle are authorised and possess the correct accreditation for the match competition 

venue prior to departure. 

• ensure that all team / match official equipment is safely loaded onto the respective vehicle and/or 

designated equipment vehicle and has not been interfered with prior to loading. 
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• board the team / match official vehicle last and remain with the driver, providing advice on route 

selection and any changes to the primary route because of security and/or traffic issues. 

• contact the designated match venue representative to advise team / match official departure and 

ETA at the match venue by telephone or agreed communication means. 

• have full knowledge of the activities and timings detailed on the venue daily run sheet. 

• provide regular travel updates to the match venue representative including notification of five (5) 

minutes out from arrival (where practicable).  

• disembark the team / match official vehicle first upon arrival at the team / match official drop-off 

point and ensure all team members / match officials, including any support staff are unimpeded in 

moving into the Players and Match Officials Area (PMOA). 

• liaise with the Host-City and Venue Security personnel, ensuring all contact details are shared 

between each other prior to departure from the team / match official’s venue to the match 

competition venue. SLOs to ensure all contact numbers and methods of communication are tested 

and in working order.  

• ensure they have full knowledge and understanding of the venue layout, PMOA, and the venue 

security arrangements in place, including the procedure for incident notification, response, and all 

types of emergency evacuation. 

• participate in emergency evacuation of the team / match officials, where required and in 

accordance with approved procedures. 

• remain in communication with TLO / MOLO, LOC Host-City Security Coordinators, and the Venue 

Security Manager always when at the match competition venue. 

• review the relevant sections of the venue safety & security plan to ensure a full understanding of 

the security arrangements in place at the venue. 

• communicate any incidents to the TLO / MOLO and LOC Host-City Security Coordinators, including 

providing support to any police investigation of incidents involving team members / match 

officials, including any support staff, where requested by the police during their investigation. 

• ensure and confirm to the TLO / MOLO that the team / match official’s vehicle is fully secured once 

all team members / match officials and support staff have disembarked and all equipment has 

been unloaded. 

• ensure the team / match official’s vehicle is parked at the team / match official pick-up point within 

the venue at the agreed time. 

• ensure that all team members / match officials and support staff have boarded the team / match 

official vehicle prior to departure from the match competition venue. 

• conduct a visual inspection of the team / match official’s vehicle and equipment vehicle prior to 

team / match official’s boarding and equipment loading. 

• ensure all team / match official’s equipment has been loaded onto the vehicle prior to departure. 

• ensure, prior to departure from the venue, that the driver is aware of the route to the next team / 

match official’s venue, and that any traffic issues are known prior to departure. 

• provide traffic and transit updates to the LOC Host-City Security Coordinators on a regular basis 

during team / match official transit 

• communicate to the next venue security and/or team / match official’s representative the team / 

match official’s ETA. 
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• coordinate arrangements for team / match officials’ engagement in relation to any match day 

activations and/or media requirements.  

 

Reporting, Recording and Meetings 

SLOs shall: 

• attend and provide a situation report at daily briefings / meetings arranged by the team / match 

official’s manager and/or TLO / MOLO. 

• attend all meetings as requested by team / match official’s representative, where practicable. 

• ensure the privacy of team / match official’s meetings is always maintained. 

• attend all relevant security meetings and provide situation briefs into those meetings when 

requested. 

• record and report incidents, risk and issues daily using the agreed templates and/or methods of 

communication. 

 

Biosecurity and COVID Compliance 

The Secondary TSLOs and MOSLOs, as part of their role and responsibilities, may be required to provide 

support to teams / match official in accordance with any ICC Biosecurity / COVID protocols. 

Where assigned a responsibility, full training and guidance will be provided by the ICC and LOC. 

 

Other 

SLOs shall: 

• undertake any other duties as directed by the LOC Head of Safety & Security or the LOC Safety & 

Security Manager. 
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APPENDIX 2 - SLO DEPLOYMENT SCHEDULE 

The successful Respondent shall ensure SLOs are available for deployment between the 9th October 2022 

until 15th November 2022. Final dates and deployment numbers will be confirmed with the successful 

Respondent. 

 

Deployment Schedule: Stages 

Stage 1: Pre-First Round – Warm-Ups and Training (7 days) 

Stage 2: First Round (16 October 2022 – 21 October 2022) (includes Super 12 support period) 

Stage 3: Super 12 (22 October 2022 – 06 November 2022) 

Stage 4: Finals Round (09 November 2022 – 13 November 2022 (or 14 November if the reserve day is 

required). 

 

Total Deployment Requirement 

The successful Respondent should ensure their resource availability includes full deployment of SLOs, 

including contingency resource for immediate deployment. 
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APPENDIX 3 – PROFESSIONAL / BEHAVIOURAL STANDARDS 

1. Attire: SLOs will be dressed smartly in approved ICC Event attire during their period of duty. When 

off-duty, SLOs shall not wear any item of clothing that has the potential to bring disrepute to the 

Tournament (e.g. items that may be considered politically, culturally or religiously sensitive, items that 

show abusive / vulgar wording or images, and/or items that show representation towards a team 

participating in the Tournament). Team attire must not be worn when off-duty. 

 

2. Attendance and punctuality: SLOs will be in attendance and punctual for all tasks as assigned. 

General tardiness will not be accepted where this delays and/or impacts team / match official 

movements or tournament operations. Any absence must be reported as soon as is reasonably 

practicable to the LOC Host-City Security Coordinators, and TLO / MOLO with a valid reason and 

justification for the absence. 

 

3. Respectful demeanour and courteous interactions: SLOs will always demonstrate respect, 

deference, and courteousness to all persons they are engaged with throughout their period of 

appointment and shall conduct themselves in a manner consistent with the values and ethics of the 

ICC, LOC, and the profession. 

 

4. Professional language and communications: SLOs shall always demonstrate professional oral and 

written (including electronic) communication skills; using discretion and appropriate professional 

language in addressing clients / staff / peers; "filtering" language to limit emotional reactivity / 

content; and being professionally confidential and selective in communicating topics / issues 

regarding the tournament, teams, match officials, clients, and colleagues.  

 

5. Appropriate effort and initiative: SLOs will demonstrate continued and genuine interest and 

initiative throughout their period of employment and deliver an acceptable degree of intellectual and 

professional effort. 

 

6. Accountability and integrity: SLOs shall maintain the highest degree of accountability and 

responsibility when undertaking their assigned duties, completing tasks and activities in a professional, 

high quality and timely manner; speaking and acting on behalf of the ICC and LOC only as authorized 

by their role and responsibilities; always maintaining professional integrity and honesty during all 

activities / interactions. Whilst professional working relationships with the Teams / Match Officials is 

supported and promoted, over-enthusiasm with Team Members / Match Officials that has the 

potential to impact on the Tournament, reputation of the ICC and LOC, and the safety and security of 

the Teams / Match Officials will not be tolerated and accepted. 

 

7. Boundary maintenance and ethical practice: SLOs will always maintain confidentiality standards, 

especially when using cell phones/electronic devices; upholding ICC and LOC ethical standards and 

seeking appropriate consultation when in doubt; maintaining strict personal-professional boundaries 

in the real and virtual work environment, especially in relation to social media (e.g. Facebook); 

restricting the use of electronic devices to professional purposes only during their period of 

employment. 

 

8. Emotional self-regulation: SLOs must effectively attend to their emotional reactivity and triggers; 

taking responsibility for their feelings / behaviour and demonstrating rationale thought and behaviour 

during their period of employment. SLOs must be personally and professionally centred when 

engaging with all persons involved in the Tournament; using appropriate professional language 

(spoken and written) to filter emotional content; demonstrating a willingness to resolve difficult 
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relationships and modify one’s behaviour; accordingly, and not expect and/or demand special 

consideration or 'entitlement' as a result of the position you are employed in. 

 

9. Responsiveness to feedback: SLOs shall always demonstrate non-defensive receptivity to feedback 

and suggestion; showing a willingness to be self-reflective and self-corrective where this will enhance 

/ improve their professional conduct and quality of service. 

 

10. Confidentiality: SLOs shall, always, maintain confidentiality and fully comply with their contractual 

obligations towards confidentiality and intellectual property.   
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APPENDIX 4 – CODE OF CONDUCT 

1. Act with honesty and integrity: this includes (but is not limited to): 

a. being honest with your employer, clients, and members of the public. 

b. not asking for, taking, or offering bribes. 

c. avoiding placing yourself under any obligation to other people who might try to influence your 

decisions and/or actions. 

d. not conspiring with someone to breach this Code of Conduct or helping someone to breach this 

Code of Conduct. 

e. not victimising someone who raises concerns about a possible breach of this Code of Conduct 

and/or suspected illegality; and  

f. not knowingly associating with a member of a group associated with crime or terrorism. 

 

2. Be trustworthy: this includes (but is not limited to): 

a. respecting and protecting confidential information (except where this is contrary to the lawful 

instructions of your employer, a government body, a court, or this Code of Conduct).  

Examples of meeting this commitment: 

• A SLO is offered a gift if they provide a spectator exclusive access to the PMOA and refuses 

the offer. 

 A SLO informs their employer that yesterday they were convicted of common assault 

following an argument with a member of the public that got out of hand.  

Examples of not meeting this commitment: 

• A SLO begins bullying another colleague after they report to the line Manager that the 

SLO has been secretly carrying a prohibited item (e.g. weapon) when on duty. 

• A TSLO accepts cash for access to the Team during their stay at a hotel when they are 

responsible for preventing unauthorised access to the Team. 

 

b. not unlawfully or unreasonably seizing someone else’s property.  

c. not intentionally, or through gross negligence, damaging or losing the property of a Team member 

or Match Official. 

d. not carrying or using any item which is designated a weapon. 

e. not exploiting other people for your personal gain or satisfaction; and 

f. not acting in an inappropriate, unsafe, or sexually predatory way towards someone who is 

vulnerable, or may be vulnerable, to an abuse of trust or power. 

 

3. Ensuring the safety of the people you are entrusted to safeguard: this includes (but is not limited 

to): 

a. taking all reasonable steps to prevent and reduce events that can negatively impact the safety and 

security of the Teams / Match Officials. 

b. taking all reasonable steps to eliminate, or minimise, any risk of harm to the Teams / Match Officials. 

c. not endangering Team Members / Match Officials by being reckless. 

d. promptly taking all reasonable steps to help people who are in danger, hurt, or are vulnerable. 
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e. communicating issues and reporting incidents to the appropriate representative and/or emergency 

services as soon as is reasonable possible. 

 

4. Be professional at work: this includes (but is not limited to): 

a. not being under the influence of alcohol or illegal drugs. 

b. acting with self-control. 

Note: if consuming alcohol during off-duty periods, SLOs must ensure that they remain within the legal 

limits of the State for which they are operating in and that they are able to drive a vehicle effectively without 

any impairment at all times, in case there is a work-related incident/emergency which would require them 

to drive at short notice.  

 

5. Act with fairness and impartiality at work: this includes (but is not limited to): 

a. not allowing your personal feelings, prejudices, hatreds, friendships, or family ties to influence your 

actions and/or decisions. 

b. not unlawfully discriminating on the grounds of age, disability, gender reassignment, marriage and 

civil partnership, pregnancy and maternity, race, religion or belief, sex, and/or sexual orientation; 

and  

c. not being abusive, harassing, offensive, or bullying towards others. 

 

6. Be accountable for your decisions and actions: this includes (but is not limited to): 

a. giving written and oral statements to your employer, the police or other law enforcement body, 

and/or a court that are full, accurate and without bias or prejudice. 

b. not destroying or tampering with evidence. 

c. cooperating with the ICC, LOC, Host-City, and local law enforcement bodies. 

Additional Requirements for Conduct during Match Days: 

 

• SLOs should be polite, courteous, and helpful to all persons involved in working at or visiting the 

match competition venue. 

• SLOs are not employed, hired, or contracted to watch the event or to take advantage of seating 

within the match competition venue – they must be situated in a discrete location whereby they 

can maintain their assigned duties effectively during the match period. 

• They should always concentrate on their duties and responsibilities. 

 

SLOs should never: 

• Wear clothing, other than official ICC event attire, that may appear to be partisan or cause offence 

while on duty. 

• Celebrate the event or show an extreme reaction to it. 

• Display any allegiance towards one team over another. 

• Eat, drink or smoke in public view. 

• Consume alcohol before or during the event. 

• Use obscene, offensive, or intimidating language or gestures. 
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Controlling Minds. 

 

Additional requirements for controlling minds (e.g. Directors). 

 

The controlling minds of a service provider are every:  

 

• Director and shadow Director 

• Director and shadow Director of any holding or parent company/ies above the business in the 

chain of command in a company’s organisational structure, regardless of where the holding or 

parent company is incorporated 

• Director and shadow Director of any subsidiary company/ies sitting directly between a holding or 

parent company and a business in the chain of command in a company’s organisational structure. 

• Partner, where the service provider is a partnership; and 

• Member of the body corporate, where the service provider is a body corporate whose affairs are 

managed by its members.  

 

Licence holders and applicants who are controlling minds must follow the Code of Conduct set out above. 

They must also follow the additional requirements below: 

 

1. Act with honesty and integrity: this includes (but is not limited to):  

a. ensuring that the personnel you deploy are fully informed of this Code of Conduct and know how 

to comply with it. 

b. deploying individuals who are appropriately trained, briefed, and equipped to fulfil their duties 

effectively and safely as a SLO. 

c. not asking any employee to do something illegal and/or which does not comply with this Code of 

Conduct. 

d. not “phoenixing” a company (“phoenixing” involves closing an insolvent company, and then 

carrying on substantially the same business using a new company).  

e. not allowing yourself, or the business you control, to be used as a front for an organised crime 

group and/or any criminal / terrorist activity; and 

f. not representing conflicting or competing interests without the express consent of those 

concerned, and only after all the relevant facts have been fully disclosed to all the interested parties. 

 

Compliance to SLO Scope and Requirements 

 

Any breach or failure to undertake the SLO duties in accordance with this scope and requirements, may 

result in dismissal and immediate removal from role. 

 


